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1. INTRODUCTION  
 

The Burlington Downtown Corporation (BDC) is requesting qualifications from firms with proven 

expertise in downtown urban streetscape design. The BDC and the City of Burlington are seeking 

professional design services for the development of a comprehensive streetscape package that wil l 

successfully incorporate the design goals of Burlingtonôs Downtown Master Plan, adopted May 2008.  

Elements such as lighting, parking configuration, street trees, signage, landscaping, public art and street 

furniture will be emphasized (For the purpose of this RFQ, this package of illustrations and associated 

deliverables is referred to as ñDowntown Burlington Streetscape Plan.ò)  The Downtown Burlington 

Streetscape Plan should successfully communicate the downtown vision to citizens, business owners and 

developers.   

Burlington is located between the rapidly growing Triad and Triangle regions of North Carolina and has 

a population of approximately 50,000. Map 1, attached, is a vicinity map that shows Burlingtonôs 

location within the region.    

 

2. PROJECT BACKGROUND AND DESCRIPTION  
 

2.1  Background: 

In May 2008, the City of Burlington endorsed the Downtown Burlington Master Plan (Haden Stanziale, 

et.al, available at www.burlingtondowntown.com). The plan was the culmination of a 1 ½ -year planning 

effort that involved downtown citizens, business owners, developers, and public officials.  The 

Downtown Burlington Master Plan covers a 16-block area of downtown Burlington that is defined by a 

Municipal Service District (MSD) (Map 2: Districts and Zoning, attached, shows the boundaries of the 

MSD.).  The plan provides recommendations in the areas of Organization, Promotion, Economic 

Restructuring and Physical Improvements, including design recommendations for sidewalks, site 

furnishings, street trees, parking, street cross-sections, gateway and wayfinding signage, public art and 

improvements to public areas such as Depot Square.  

The Downtown Burlington Master Plan seeks to encourage the revitalization of this historic core as well 

as a number of identified opportunity sites for infill or redevelopment within and adjacent to the 

Municipal Service District.  In 2009, the Laboratory Corporation of America (LabCorp) renewed its 

commitment to downtown Burlington with the opening of its $15 million corporate headquarters near a 

key downtown gateway. In July of the same year, the BDC Board of Directors hired Anne K. Morris as 

Executive Director to lead the organization in its new direction, with an increased focus on Economic 

Restructuring activities. Also in late 2009, the City of Burlington awarded a contract to repave downtown 

streets and two key entrance corridors as well as to install imprint asphalt crosswalks at most downtown 

intersections. The BDC has formed a design committee that includes the City of Burlington Director of 

Public Works. This committee is in the process of defining acceptable site furnishings, parking 

requirements, pavement modifications and other possible improvements. As a result of these actions, 

development and redevelopment interest in the downtown area is increasing, with ten new businesses 

opening in the second half of 2009.  

2.2  Phasing and timeline: 

The City of Burlington has established a budget for downtown streetscape elements to be purchased as 

part of the recently awarded street paving contract. The specifications for these elements must be 

identified no later than June 1, 2010.  To make the most of this and other opportunities, the BDC is 

seeking to develop a master streetscape plan for the Municipal Service District. This plan may be 

developed and/or carried out in stages, depending on budget constraints.  
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2.3  Project Description: 

Based on the recommendations and design concepts introduced in the 2008 Downtown Master Plan, the 

BDC seeks to develop a streetscape design plan for downtown that emphasizes design elements that can 

begin to be implemented immediately, in a cost effective manner, and that will have a maximum impact 

on the visual appearance of the downtown as it relates to creating an inviting, safe, pedestrian and 

business-friendly environment that respects Burlingtonôs history, but also represents the promise of 

Burlingtonôs future. 

The selected firm will design and recommend a comprehensive streetscape site plan detailing the location 

and type of streetscape elements that the consultant feels would be most effective in achieving the Cityôs 

and the BDCôs objectives and purposes. The project area for the completed Downtown Burlington 

Streetscape Plan will consist of the following areas that could represent phases of design work and/or 

implementation as funding allows. The areas are listed in order of priority with Area 1a, Front Street, 

being our highest priority for this contract. 

¶ Area 1 consists of:  

¶ (1a) The four blocks of Front Street from its intersection with Lexington Avenue to its 

intersection with S. Church Street,  

¶ (1b)The public spaces around the Historic Train Depot located at 200 S. Main Street, 

¶ (1c) Downtown Gateways including: the intersection of Webb Avenue and N. Main Street, 

the section of Maple Avenue from S. Broad Street to Spring Street, and the Church and 

Fisher Street split. 

¶ Area 2 encompasses the following, which will be considered for future areas of work: 

¶  (2a) All remaining streets within the Municipal Service District Boundary, and  

¶ (2b)Two entrance corridors : 

Á S. Main Street from its intersection with S. Church Street,  

Á Maple Avenue from its intersection with Mebane Avenue to its intersection with 

S. Lexington Avenue. 

2.4  Plan Elements, Specifications and Cost Estimates 

For each element of the plan described in the agreed upon scope of work, the BDC would like detailed 

specifications (when applicable) and graphics and/or illustrations of design options. The final 

deliverables should consist of: 

(a) A detailed site plan at scale 1:30 or larger, which shows the locations and dimensions of all 

proposed improvements, which will likely include, but not be limited to: 

Á pavement treatments and widths 

Á curb extensions/bump-outs 

Á sidewalks 

Á lighting 

Á street trees and planting specifications 

Á street furniture and receptacles 

Á signage and/or banners 

Á landscaping and hardscaping 

Á planters 

Á public art 

Á parking configurations 
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The site plan and illustrations will need to be easily understood by lay people, area residents, property 

and business owners, developers, and elected and public officials.  They should be understandable both 

for those already familiar with downtown Burlington, as well as those who are not (e.g., out-of-state 

firms). 

In addition to a detailed streetscape site plan, the agreed upon scope is anticipated to include the 

following elements: 

(b) Illustrations:   

Á Pedestrian-level views along each street. 

Á Oblique perspective or other aerial views that enable a viewer to view, for example, an entire 

square block in one image. There should be a sufficient number of illustrations to cover the 

geographic breadth of the study area. 

(c) Specifications and Cost Estimates: Information should be provided for each streetscape 

element depiction; e.g., illustrations of the element, price, standard specifications, spacing, etc. 

that will enable the recommendations to be implemented immediately. Elements that will require 

additional construction drawings should be identified (construction drawings are not part of the 

scope of this contract.) This information should also be readily available for use on the web site. 

 

3. SELECTION PROCESS 

 
The Design Committee of the Burlington Downtown Corporation will serve as the selection committee 

for this process, with final approval made by the BDC Board of Directors. This committee includes the 

City of Burlington Public Works Director, the BDC Executive Director, representatives from the BDC 

Board of Directors and other volunteers. 

Responses to this RFQ will be evaluated by the committee, and the committee may select a firm for the 

project or select a short list of firms for further consideration.  A short list of firms may be invited for an 

interview and discussion of project scope and/or be requested to submit request for proposals.  

A firm will be selected based on credentials presented in the response to this request for qualifications, 

including:  qualifications of key personnel, logistical capabilities and previous performance with similar 

projects. Other elements that will be evaluated include: technical approach to the project, indication of 

ability to undertake the project within the stated time frame, and cost.   

The BDC reserves the right to reject any or all bids or proposals, waive technicalities, and to be the sole 

judge of the suitability of the proposed services for its intended use and further specifically reserves the 

right to make the award in the best interests of the BDC. 

 

4. TIMEFRAME AND COMPENSATION  
 

Proposed Project Time Frame: 

Work on the project should commence in March-April  2010.  Work should not exceed 3 months from 

commencement of the project to submittal of materials for the City Council meeting, approximately 1 

month prior to that meeting.  If necessary, modifications to the Time Frame may be made upon 

discussion and negotiation with the selection committee.  
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Compensation: 

The work will be performed on a fixed price basis. As phasing is expected, once a firm is selected, the 

selection committee will negotiate directly with the selected firm until agreement can be reached as to the 

work to be performed and the fee for that work. If an agreement cannot be reached, the selection 

committee will move to the next firm on the short list.  

 

If a phasing approach is taken, the contract will specify which aspects of the plan are to be completed 

under the scope of this contract. Subsequent phases of work may either be negotiated with the selected 

firm or requested through a new proposal process at the discretion of the BDC. 

 

5. SUBMITTAL REQUIREMENT  

To be considered, eight (8) hard copies and 1(one digital copy) of the qualifications response must be 

received by the Burlington Downtown Corporation on or before Monday, March 1, 2010, by 10:00 

a.m., EST.  All  proposals must be in a sealed envelope marked: Request for Qualifications- Downtown 

Burlington Streetscape Plan.  Each response shall be limited to ten (10) double-sided pages and contain 

the following information in the order listed: 

1) A brief description of the consulting firm(s) submitting the proposal.  Describe the qualifications and 

experience of the consultant(s) that are directly related to the objectives and scope of services 

described in this Request. Include descriptions of, and examples from, similar or related planning 

projects developed by the consultant, including examples of representative plan graphics and 

illustrations and indicate the personnel responsible for the design work and project management. 

Contact information for references should also be included. 

2) A brief description of the proposed planning team, identifying each key member and their respective 

areas of expertise and likely role on the team.  

Mailing address and contact information: 

Individuals responding to this solicitation should mail proposals and direct all inquiries to: 

Ms. Anne K. Morris, AICP 

Executive Director 

Burlington Downtown Corporation  

P.O. Box 761 

200 S. Main St. 

Burlington, NC 27216 

 

 

Phone:  (336) 222-5002 

E-mail:  amorris@burlingtondowntown.com 

 

6.  ADDITIONAL INFORMATION:  RELEVANT PLANS & ORDINANCES  

Downtown Burlington Master Plan (2008, Haden Stanziale, et al.) 

www.burlingtondowntown.com 

 

 

9. COPYRIGHT RELEASE  
 

Those firms responding to the RFQ shall supply a copyright release in order for Staff to make copies of 

any copyrighted materials submitted. 

 

http://www.burlingtondowntown.com/
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10. INSURANCE REQUIREMENTS  

For the selected firm(s), the BDC requires that the final approved contract for professional services 

specify that the selected firm shall maintain at all times during the term of the contract, at its sole 

expense: 

a. Statutory workersô compensation in accordance with the laws of the state where such compensation 

would be payable. Employersô liability (Coverage B) with limits of not less than $500,000 per 

accident. 

b. Automobile liability insurance on any owned, non-owned or rented vehicle with limits of at least 

$1,000,000 per occurrence combined single limit bodily injury and property damage. 

c. Comprehensive general liability, including products liability, completed operations liability, blanket 

contractual liability, broad form property damage and personal injury liability insurance with limits 

of at least $1,000,000 per occurrence combined single limit. 

d. Professional services liability  for a limit of not less than $1,000,000 per occurrence. 

The Burlington Downtown Corporation shall be named as additional insured and be provided with a 

certificate of insurance prior to the effective date of the contract or any renewal contract.  The BDC shall 

be provided with all renewal certificates within 30 days of the expiration date of any and all policies 

listed on the certificate of insurance.   

 

11. INDEMNIFICATION  

For the selected firm(s), the BDC requires that the final approved contract for professional services 

specify that the consulting firm agrees to indemnify and hold the BDC harmless from and against any and 

all claims, losses, liabilities, costs, expenses, charges, and damages arising from, or relating to, the 

contractual agreement, including but not limited to attorneyôs fees, with respect to any cause arising out 

of, resulting from, or in connection with (a) any breach by the consulting firm of any clause, condition or 

provision of the contract; (b) any breach or violation by the consulting firm of any applicable criminal or 

civil law; or (c) any other cause resulting from any act or failure to act by the consulting firm in 

accordance with the contract.  The consulting firm shall promptly assume the defense of any claim, suit 

or action within the scope of this indemnification at its expense, upon being notified thereof. 
 

12. MAPS OF STUDY AREA 

Three maps are attached below, to provide greater understanding of this RFP.  They are: 

  

Map 1:  Burlington and the regional vicinity. 

Map 2: Districts and Zoning Map 

Map 3: Downtown Master Plan 
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Map reproduced courtesy of Alamance County Chamber of Commerce 

 

 

Map 1: Burlington and the Regional Vicinity 
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Map 2:  Districts and Zoning Map, showing the boundaries of the Downtown Municipal Service District. 
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Map 3: Master Plan 

 

 


